CRMLS Compliance Overview with Q & A

What we do, and how you can stay in compliance with your MLS.

TIME: LOCATION:

Thursday 9:00 a.m. - 401 Old Newport Blvd., Ste 100
November 14t, 2019 10:00 a.m. Newport Beach, CA 92663

Presented by Jeff Smetana
Director of Compliance & Licensing and Assistant General Counsel at CRMLS

Join CRMLS's Jeff Smetana on November 14% to learn important information about how
to remain in compliance with your MLS. Subjects will include:

e Top Violations, including:
Copyright & Other Media
Social Media
Exclusions
Inaccuracy of Data

* Expired Listings
Learn the latest policies on marketing to, or “farming,” expired listings.

* How to contact us:
Live Chat: crmlis.org/compliance > Live Chat
Hours: Monday - Friday 8:30 AM - 12:30PM and 1:30 PM - 4 PM
Email: Compliance@crmis.org

* Customer Care Department
Customer Care Support: 1-800-925-1525
Hours: Monday - Friday 8:30 AM - 9 PM, Saturday - Sunday 10 AM - 3 PM
Se habla Espafiol: Phone support available in Spanish 8:30 a.m. - 5:00 p.m. Monday-Friday.
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